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(i) 99T HHid 1 § 5 o 9GS U & | YIH IU-Hed & g 1 ofd Feffia ¥
(i) W FHH 6 F 15 T6 YAH U 2 o, o= G 30 =)
(iv) W97 wHiH 16 ¥ 19 0% YA® We 3 3, q= 4 75 9|

(v) 93T HAE 20 ¥ 23 9% UAE U 4 30, & WA 120 A=
(vi) W BHIE 6 § 23 TF INAlG [awed ¥ T ¥

Instruections :
(i)  All questions are compulsory.
(i) Question Nos. 1to 5 are objective type questions. Each sub-question carries 1 mark.
(iii) Question Nos. 6 to 15 (Word limit 30 words) 2 marks .
(iv) Question Nos. 16 to 19 (Word limit 75 words) marks 3.
(v) Question Nos. 20 to 23 (Word limit 120 words) marks 4.

(vi) Question Nos. 06 to 23 have a internal choice.
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H—E?lfaﬂﬁrqﬂqzm%ﬁqﬁ:

(1) &0 % @ fogia a8 & e
(@) &Y e (b)  amdst # vy
(¢) TfE mifg (d)  arqomes

(1) sy B YEA Ht R

(@) Fgfrato (b)  Frdrsr

(¢) 99y (d) daq
(i) P waw & fadwar =8 @ -

(a) st (b) @

(c) wfles wam (d) wfasfer fora
(iv) weyg & -

(@) & e (b) wH fqzm

(c) & 9 fysm <Ny (d) Usm
(V) 9s" wihar &1 oift ot & -

(a) e (b) G

(c) Fraswm (d) frglro
(vi) &9 & firgig & -

(a) iy (b) Tfasha

(¢) @& (d) @&

Choose and write the correct option:
(1)  Not a principle of Henry Fayol

(a) Division of work (b)  Unity of order

(c) Mental Revolution (d) Discipline
(ii) The first function of management is :

(a) Staffing (b) Planning

(¢) Co-ordination (d)  Organization
(iii) Following is not characteristic of management :

(a) Profession (b) Industry

(¢) Gropp achievement (d) Dynamic process
(1v) Management is

(a) An An (b) A Science

(¢) Both Art and Science (d) Profession
(v)  The last function of management process is :

(a) Planning (b) Organization

(c) Controlling (d) Stalfing
(vi) Management principles are B

(a) Static (b) Dynamic

(¢) Rigid (d) Exact
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2w w9 @R

() @ & e o @ s w3 e
() o & s s wv R owmn g
(i) v & | _ wfew wiow B 3
(iv) 997 u& @mg % el |
(V) =l wdit &= I
(vi) Trgfeaator &1 dey g ¥
Fill in the blanks :
(i) India follows the _ economic system.
(ii) Violation oflrﬁle is liable to
(iii) The proéess starts after recruitment.
(iv) Selection is an effort, not
(v) Promotion is 4n _____source of recruitment.
(vi) The staffing is related with
3 T o1 Imd fafEw 1 6=6

(i) 9w, oy ¥ gefag 2§ &
(i) T s difgs wiea &)
(i) fos=lwon s wfpar 3
(iv) YR &9 ST § 99 & 3 fvar s
(v) FEsm, sfen & us qg &)
(vi) FEym & d9a w9 amn & d TH 3
Write True or False :
(i) Leadership is not related to dirceting,
(i) Planning is an intellectual process.
(iii) Decentralization is a process.
(iv) Delegation of authority always be done from top to botton
(v) Directing is an element of motivation,
_(vi) Directing is not a continuous function.
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(1) 9= IR
() I¢ & &1 Hawy
(i) &
(iv) Teagem
(V) A @ T wifw
(vi) fadim weg
(vii) Wyt @

Match the correct columns :
‘A?

(1)  Stock exbhange

(11) The hea_q_ofﬁce of SEBI

(iii) Budget

(1v) Deviation,

(v) No profit no loss

(vi) Financia_l;Managcmcnl

(vii) Administt.rative work

{1

™
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mwse—— |
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(a)

(b)

(a)
(b)
(c)
(d)
(¢)
()
(2)
(h)
(i)

[x7=7

fererg aref
GRICECIEIES
GURTHS  BraaTe!
a9 frade fag

geyg o
M U BT W
EGINCISIES
why fequir

ﬁB‘i

Financial Work

Organized Market

Corrective Activities

Break even Point

FForecasts -

In Mumbai

A part of General Management
Capital Market

Stock Exchange

S
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Uh 9 A sy fafeu

(1) IoiiEa w9 & feay w@w %7

(i) Iodien e aifufraw @& g9m@r ma

(i) fofes, gfeq, = qur mivs fra @ &) 71 @8 5= 27

(V) S e & SO o WIS BAard S 9 R6aT &Y w1 Fer T & 7
(V) Uew ¥ e wadh w1 seaar §7

(Vi) I = veuW & T - frar owar o &7
(vii) femm Rt sem & fg oo S 9l aele @ @ wEy E 7

Write answer in one sentence :

1x7=7

(1) How many levels are there in consumer forum ?
(1) When was the Consumer Protection Act enacted ?
(iii) What {s written, printed, spoken and graphic salesmanship ?

(iv) What is called physical shifting of goods from production
centersto consumption center ?

i1
(V) '»‘siheslt"isJ called personal contact with customer ?

(vi) Which process is adopted for identification of product ?
—] .
(vii) Which fechnique aims at increasing current sales?
https://www.mpboardonline.com

IS W F B & o faRad |
Write any two elements of organization structure.

3t / OR
ferareT® d@eT & @1E I @y ferfad)

Write any two advantages of functional organization.

7 Rl @ @@ @ g 2

Explain divisional organization structure.

dYar / OR

e §UET Bl GEEEY |

~Explain formal organization.
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it 3 o A A ffd )
al sources of recruitment.

FE / OR

Write the mtem

gieeror @ fastoand arEd |

Fxplain the characteristics of training.

Write any two points of selection process.
Ayar / OR
yfirr @ ey ® ot fafad

write difference between Training and Development.

10 fauvE frgaT far ST Hehdr & 7 :
What can be marketed?
vt / OR
frqor & @1 ene ¥ 7 RiRad

What do you mean by marketing ? Write.

11 o geewr from gt @ fpar wan ? 2
Wh}j was the Consumer Protection Act enforced ?
-‘ | s / OR
TR WXeT 1 HEw B a1 fageit F faRad

Write the importance of consumer’s protection by any two points.

12 wwimm & a1 @ st ffad 2
Write any two rights of consumers.
sy / OR
I i wE @ aEnd e

Write any two problems of consumers.

13 =Fadias qaeany F 3 qee ffgd)

Write two importance of Business Environment, i
qH4@ / OR
qTd % ATdE TaiaTe B gy
Explain the economic environment of India.
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14 AvdiHTo ¥ F=@ anerg 7

What is meant by Globalization ?

A / OR
IS § R g & ?

What is meant by Liberalization ?

15 fraE & &8 3 weor fafed
Write any two characteristics of planning.

Fqyar / OR
e & @ sgen foRad

State two odbjectives of planning.

16 WS § F1 v B 7 @S B fwhag) 3
What is meant by labelling? Write its functions.

r

s / OR
fastam & ISl B w AdW e ¥ 7

What are the advantages of advertising to manufacturer ?

17  shoafie o srivaiis e o &g dF s fafgd | 3
Write any three differences between Formal and Informal organization.

sy / OR
B g Iy ¥ Hi5 99 oY fafad |

Write any three difference between Authority and Responsibility.

18 fidee & @ A Rl Rl 3
Write any three principles of direction.
J Fyn / OR
ST &Y AT B A fog fofaa

Write three points of need for motivation.
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19 T witear % fafwsy wooft @ owhg @i
Describe the various steps involved in the process of controlling.

Fuar / OR
= & & &9 gad o)

State any three limitations of controlling.

20 W 9w o Rl F @ g ¥ 7 (9 Wn)
What are the similarities between principles of Taylor and Fayol?
(any four) 1
Faar / OR
¥ g wfauied By 9 Reaidl ke
Write any‘_ﬁmr principles of Fayol.
<
21 u% ¥% Prakm & aavad ael @ e |
Write essé;rjiial requisite elements for effective planning.
st / OR
Prdtom a1 ghwar % T fag ffad |

Write four points of process of planning.
™

22 fadw Fasm % 9 wew fakad

Write any%ur importance of financial planning.
' st / OR

Rert o g} it ot & e ffd
Write diffgfence between Fixed capital and Working capital,

23 wEY & wE, BRI fafed

Write maimifunctions of management.

:; sy / OR
yay bl & dl fOET 7 e it
Managcmgjt is an art or a science? Explain.
q
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