7@ wvt o wom 23 w@ e f 7w
Total No. of Questions 23 Total No. of Pages.

TR Q&0 gdar, S - 2022
310
fawa : s sremas
Subject: BUSINESS STUDIES
(Hindi & English Versions)

Wy 03 v qetE 80
Time: 03 Hours Maximum Marks 80
e -

() i ey sfvard &

(1) ey w1 s ow vghe o £ Arewt s e ol @ 8 W /W W
g ¥ TR W R wr W e W ol YW vvwd Ra 13 &) rdw vy 5 IE T
&

(i) oy FME s & 10 IRNTAT W ) - I - 2 TN®

(lv) vy B8 11 @ 14 (IRNTT® O 75) — J& - 3 TO®

(v) 50T w15 § 21 (R B (20) - ¥ - 4 TN

(vi) ToT BE 22 @ ~ RNTIW 5 150) - ¥& - S T

(vil) mr www g © 20 o wsb we § v Rwy A 1 8/

Instructions:

(1) All questions sre compuisory.

(i) Question Nos. 1 to 5 are objective type which contains fill in the blanks, True
and False, one word answer, choose the correct option and match the columns.

(i) Question Nos. 6 to 10 (Maximum limit 30 words) 2 marks each.

(iv) Question Nos. 11 to 14 (Maximum words limit 75) 3 marks each.

(v) Question Nos. 15 to 21 (Maximum words limit 120) 4 marks each.

{vi) Question Nos. 22 to 26 (Maximum words limit 150) 5 marks each.

(vii) Question Nos. 6 to 26 have internal choices.
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1. Wit e yie— 1X6=6
(i) waa & gEen Y B-

(@) FrgfeE s
@ o
(®) d&=g
@ oI
(it) wa & 8= aRfes Afy sy & ™ A-
(@) @ 1908 &
@ ¥9 1991 A
(@) §H 1904 &
(@) 7 1906 ¥
(iil) RrER I=wor T Fm o wEm 8-
(@) 2F3 &d
@ wma T F
(@) W& I |

() mwig w1d &
(iv) uftheror & a@ far @ren -
(o) Hgfas s w
(®) waifo o= w
(| wm=| I W
() amefs 7w
(v) &9 R # AwAA wen A -
() gafts =
@® orftgwfE @
(@) wrefds wwem

@) fafea awm
(vi) fgurm =1 &d 3¢ 2-

(3 fsre

® R

(a) wmE"

(8} by

Chooze the Correct oplion:-

(1} The hirst function of management 1s-
(a) Stalfing
(b) Planning
{c) Co-ordmation
fd) Controlling

(i1} New Economic policy was implemented in India -

(a) In 1998

(b} In 1991

() In 1994

(d) In 1996

(151) Delegation of Authonty can not be done of -

{a) Routine work

(b) General work

(<) Easy work

(d) Secrete work

(iv) Traming gives emphasis on-
(a) Theoretical knowledge
(b)  All round knowledge
(¢)  General knowledge
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(@) wa T &
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(iv) wfwqor & s« fRar @ 2-
(@) dgfre A w
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(@) wmEfl® o w®
(V) ¥R IMFAM I FHA AN AR R

(1) afguRE wrao
(@) arfgafs wxiu
(q) wrafas Ty

() fafaa |9
(vi) Raera &1 ard 98 2-

() Remo=

@ aREe=

(|) wuEw

() IR

Choaose the Correct option:-

(1) The first function of management 1s-
(a) Staffing
(b)  Planming
(c) Co-ordination
(d) Controlling

(1) New Economic policy was implemented in India -

(a) in 199%
(b) fn 1991
(¢) In 1994
) [n 1996

(i) Deleeation of Authonty can not be done of -
(a) Routine work
(b) General work
(<) Easy work
(d) Secrete work

(iv) Training gives emphasis on-
(a)  Theoretical knowledge
(b) All round knowledge
(¢)  General knowledge
(d)  Pracucal knowledge

(v) The Following Communication resembles grapevine form of communscation -

(a) Formal
(b) [nformal
(¢) Gestural

{d) wntien
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(vi) Which of the following s not a Function of Marketing-
(a) Advertising
(b) Transportation
(c) Stonng.
(d) Motivation.

2. Ry Wt & % A 1X727
G Fram L TR EEn A ufed &)
i) =™ .. F & s Refha v #
() GqAUE AR & T8
(w) dfRom. YR B e
(v) Rl qmuamra yma &Y. #|
(Vi) v BT TR ) qEETT WA ) TR R
(vis) ITET wxEw AfRfras. A @ T o

Fill in the Blanks-
(1) Planning 1s the process of thinking about . ..
{u) Decentrahisation 1s a developed formof. ... ..
() Selectionisanend, not.... ...
(v)  Motivatton s ... ... lype
(v) Financial Management 1s ................ ol general management.
(vi)  The dentification of product 1s established by
(vit)  Consumer's Protection Act wasmade in ...............

3. Wit MRt wmfd- 1X6=6
(i) T T JfEs - (31) w=r=ify
(u) e Sara - (%) Swrwg gAY
(m) U%. 3"51337 —fﬂ)mm
(w) agERE e - (2) ofRar weft
(v) aTaR® = - (3) A & g
(vi) TrEQ ¥E@ - (®) svrEa & fagma
Match The Correct pairs of the Following-
(i) Chief executive officer - (@) Promotion
() Henry Fayol - fb) Top level management
(1) F.W. Taylor — (c) Social relation
(iv) informal orgamisation ~ (d) Campus recrustmenmt
(v) Intemal source - {e) Pancipic of expenment
(vi) External source - (f) Principie of discipline
4. 7% g ¥} wrev Qe 1727

(i) IR IR B o o v &2

(ii) = B @ fawon &7

(iii) % &d T 3R 9e @ IR @ 7 Fed 22
() T8 m1a A g 31 T @ F a oo 2
(v) R Prave fFem gar &1 g #°

(vi) 921 TR & frgzw e awn gm e @ 42
(\-n)éﬂmmmmm‘&ammt?
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Answer in one Sentence-
(1) How many clements are there in delegation of authonity”?
(n}  Which types of motvation 1s Salary?
(m)  What s the difference between actual Performance and Standard called as?
{(iv)  Which type of coantrol refers to mamntaining the supply of raw matenal?
(v} What are the vanous types of financial Planning”
(vi)  Controlling of Moncy market 1s camned out by which mstitution?
(vit)  Which stock exchange 1s the greatest siock exchange of the country”

5. W /aena # sy fafe- 1X66
(1) T Wl JEET O¥ ImaTfa e #
(u) wsraw wiy fafya 4 e €
(ws) m fFrdw=s &1 oF am )
() Rroem wda woress B )
(v) I0 mawma & Area T R
(vi) TN TR |fda o ?

Write answer in True/ False-

(1) Budgcts arc dependent on future cstimalion
{n) Communication 1s always done in wriiten
{n)  Leadership s a part of Directing,
() Deviation is always ncgative
{v) Capial s life blood of busincss
(vi)  Capital market 1s an organsed Market

6 ~ weu Us nfala wfbm & s Hiftrg 2
“Management 1s a dynamic process.” Clanfy.
AT Ox

qaudaq J 91 g &7

What 1s meani by “Innovabion™’

7 wau & 2 vqw wrd fafa) 2

Wrile two main functions of Management
HYFT Or

g & a1 2 Rawant fafag

Wriic any two charactenstics of Management.

8 &vdravw A @ g ¥? 2

What 1s meant by Globalisation”
AYqT O

IEAFIN | Fm ey #7
What 1s meant by Liberalisation”

9 wmaAf® quigee | @@ smwg #? 2

What 15 meant by Business Environment”

;YT Or
Prfrevo & &g 21 am fafag |

Wnite any two advantages of Pnvatisation
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10

11

12

13

14

15

16

ot @ a2 32vg fafan

Write any two objectives of Planning.
AT Or

TE @ W A 5R FEa 20

What is meant by Strategy”

yfrER iR @ T g &2
What is mecant by Delegation of Authonty?

3T Or
=N & Far g #°

What is mecant by Decentralisation?

 dgafRes aun yAgaiRa |mea ® 21 = fafam)

Wnite any two differences between Formal and Informal Organisation.
AYET Or

WS B HF A I2wy fafa

Write any two objectives of Organisation.

o= & w0 g &7
What is mcant by Marketing”

AYUTT Or

Taaqd Far &?
What is Public Relation?

Te-ae W T *?
What is Eco-mark scheme”
3T Or
I wogu afafian @ a1 1 92va fafdn

Wreite any two objectives of Consumer Protection act.

. IPITERN B P 2 GRRN &1 quiR HIfAT )

Descnbe any two problems of Consumer.
HUAT Or

IpiEn @ A 1 et 1 fafg

Write any two rights of Consumer.

. i v R Rcfa affnizon @ & amg 22

What 1s meant by Financial and Non Financial Motivation.
AT Or

P @ i &= fagral & ao Hifve

Descnbe any three Pninciples of Directing.
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17 Frogaor & & & I2va fafeo

Write any three objectives of Controlhing.
HYq1 Or
gararre frgse gondf @ & &= sravge aa fafdg

Wnite any three essential elements of effective Controlling System

18. RaMa o : = @t fafag

Write three imitations of Financial Planning
YT Or

frfra frares @ sea &1 avia Afm

Describe importance of Financial Planming

19. Ry o @ &= +rd fafEe |

Wnite three functions of Financial market
HYUqT Or
gl TR T 21 AR 7 A wew fafeg
Wnite three differences between Capital marke! and Moncy market.

200 BAN) BUd g ufawfRa wey @ 9w fagm 1 fafaw

Wnte any four pnnciples of management propounded by Henry Fayol.
YT Or
nfre gu @A g o Qo fofEw

Write any four charactenstics of Scientific Management

21. 3IT2vn vg Afa 8 ar aew fafae
Write any four dificrences hetween Objective and Policy
UGN O

Frovora givrm & uots @
Descnbe the process of Planning

22 wifl 09 wga 9 & ur v fafae

Write any four differences between Recrustment and Sclection
YT Or
vl $ R TEY Fat & o Hifow |

Descnibe any four external sources of Recruitment

23 fawg wods @ A e AR & ovts #fao
Descnibe any four methods of Sales Promotion
IYgl Or

0F e qvd B g Avgard fEfae

Wnite any four charactenistics of Good Brand
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