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_ Higher Secondary Examination (Regular) - 2019

BUSINESS STUDIES

" (Hindi & English Versions)
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Instructions

(i) Al questions are compulsory.

(i) Read the instructions of question paper carefully and answer the questlons
(iii) Question Nos. 1 to 5§ are objective type which contains fill in the blanks,
true / false, match the columns, one word answer and choose the correct option.

Each Question is allotted 5 marks.

(iv) Question Nos. 6 to 10 (Maximum limit 30 words) marks 2.
(v) Question Nos, I1 to 14 (Maximum limit 75 words) marks 3.
(vi) Question Nos, 15 to 21 (Maximum limit 126 words) marks 4.
(vii) Question Nos, 22 to 26 (Maximum limit 150 words) marks 5,
(viii) Question Nos. 6 to 26 have internal choices.
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Fill in the blanks.-

(A) | Planning 15 a function of management.

(B) Rules are helpfui in maintaining

(C) Delegation of Authority always be done from __

) 'Promc"tion is an source of recruitment.

(E) The recruitment in academic inﬂtifutions is called

ad [ o e | | 1x5=5
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Write True / False.

(A) Selection is & positive process.

.(B) Deviation is always negative.

(C) Capital market is an organised market,

(D) Entrepreneurship is an innovative function.

(Ej It is compulsory to take the licence by Industries in Liberalisation.
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Answer in one word / sentence. http://www.mpboardonline.com
(A) What is called the boint of production where, there is no profit no loss ?
(B) What is the main,_source to obtain fixed capital
(C) Which capital market are related with new issues ¢
(D) Control of money market is carried out by which institution ?
(E) What is the main feature of Entrepreneur ?
4 w fawe ghg | 1x5=5
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Choose the correct option:

(A) "A plan is a trap to capture the future". Who said this ?

(iy Taylor (ii)
(i} Allen . (iv) .
(B) The cheapest source of finance is -
(i) Debenture : (if)
(iii) Preference share - (iv).
(C) Not included in longterm finance --
(i) Equity shares (i)
(iii) Preference shares o (iv)

(D) Training gives emphasis on -
(i) Theoretical knowledge (i)
(iil) General knowledge (iv)

Fayol
George Terry

E-quitj,r share capital
Retained earning

Dividend
Long-term loan

All r.oum_d knowledge
Practical knowledge

- (E) Entrepreneurial development programme provides

(1) Self employment

(iiy Increase in skill of the entrepreneur

(iii) Education and training
(iv) All the above
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Match the columns.

(A) Decentralisation

(B) Monetary Motivation

(C)- Informal Communication -
(D) Forecast

(E) Working capital
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(i) Budget

(i) Current Assets
(iif) Verbaly
(iv) Bonus

(v) Quick Decision
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What is meant by Mental Revolution ?
srErL /[ OR

T % Regidh o B A fadwand ffad |

Write any two characteristics of principles of management.

'Wﬁmwh?urﬁaﬁr'mam%?

What is meant by Business Environment ?
. _ aFyar / OR
Jedmtor B fadand fafgd | (@ @)

Write characteristics of Globalisation. (any two)

faftm (@l waiatn @ w emrE ¥

What is meant by legal environment ?
| s/ OR

'mw%uaﬁmwhwﬁwmm‘?

10

11

What is meant by political environment of business.

‘PR wE W qiew € 0 wTmy | |

"Planning is a continuous process." Explain.
o sal / OR

“FReE @ o Ww BRE 1

Write the meaning of "Objectives".

ST % B A midl ) wee Bty |
Explain any two functions of Entrepreneurs.
| s / OR

Safr & faswad fRad 1 @ &)

Write any two characteristics of Entrepreneurship.

i, wrmel wa AR Srwrell A ey fafed 1 @8 @) 3

Write difference betweens financial incentives and non-financial incentives. (Any three)

| 3@ / OR
fdsm & ol @1 v AR | (B @)

Explain the elements of Directing. (any three)
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12 aﬂﬂaﬂwqﬁmﬁﬂ'ﬂrﬁﬁmﬂ-wmm%l ) Jd
- What is meant by form‘al and informal communication ?

#yar / OR
Hﬁwa?fwaﬂ"aﬂ%ftﬁl(aﬁé‘ch)

Write communication’s barriers. (any three)

13 SUHIEn & R A oot @ fafed o 3
Write any three' ;ésponsibi[it_ies of consumers.

| @ / OR
ERuich ?ﬁ fodl dm aftet &1 aviw AR |

———

Describe any three rights of consumer.

http//www.mpboardonline.com :
14 SUHRT W o Te waw F fafed L 3
Write in brief the importance of consumer protection.
| s / OR

Sudign doam afafrm & egvT fWiked |
Write the objects of Consumer Protection Act ?

15 Wﬁi“ﬁ"ﬁﬂ»“ﬁ:[ﬁiﬁl(ﬂﬁﬂﬂ) | 4
Describe the characteristics of Management. (any fnur) '
' o / OR

o A Pl & | @

- Explain the characteristics of co-ordination. (any four)

16, WO % g B @) gee ¥ REem S 1 @F Tw) | 4

‘Explain in brief the primary functions of management. (any four)
g / OR

m%mﬁmmﬁlﬁwﬁ%ﬂﬂaﬂﬁ'&lﬁémhﬁ)

Explain the social responsibilities of management. (any four points)
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Describe the steps in’the organisation process. | ' :
| Wl / OR

ST @ et R | @)% R [{)

Write importance of organisation. (any four points)

18 smEie d@red @ ar fadwael @ oo SRE 4
Describe any four characteristics of informal organisation.
| s / OR
TS GTET 19 @ A v & oavk SR

Describe any four demerits of functional structure of ¢ ‘ganisations.

19 fo<dig vewr & SEydl &1 sy | - ., | 4
Explain the objects of financial management. |

- W/ OR
@l §o & wiRe B g Tzal @ e 1 @ 9w

. Write the factors affecting fixed capital. (any four)

20 TF OB WS & ORWe o Ried | 4

Write essentials fuctors of a good 'Brand'.
s / OR

Rrp daET @ Rl AR qwdEl @ 9 ARE |

Describe any four techniques of sales promeotion.

21 FeE 9 SaEs & @ wy € 2 (ER ) 4
"~ What are the advantages of advertisement to manufacturers 7 (four points)
| . g / OR
Yeftn & a0 @El W fafed

Write four functions of packaging.
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Explain briefly the Henry Fayal's Principles of 'Mgpgéement. (any five)
| sg@m / OR

Ve ¥ Rgrdl w weE W B |

Explain the significance of Principles of Management.

23 fraew % Siyw fafed 1 (@ d)
, Write objectives of planning. (any five)
| sar / OR
Freilt @en R § et ffed 1 @F wE)

. Write differences between rules and policies. (any five) -

24 wfywor g frem ¥ e fifEd  @E o)
Write differences between training and development. (any five)
_ e/ OR
ot % @ Ak @ o PR
Explain external sources of recruitment.
f

25 frdeor witpen & ot dusl & ovE SRR

Explain the various steps in the Process of Control.
M /[ OR
R @ Rl of Ryduast e SRR

~ Explain any five characteristics of centrolling,

26 fad/r Ty % wEl @ fWiegd o

Write the functions of financial market.

ey / OR
W i AT @ Rt o Rrdwanel @ o AR
Descﬁlf}e any five characteristics of Primary Market.

e
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